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Reporting Child Abuse or Neglect 
 

1. Any Heritage Academy officer, employee, or volunteer having cause to 
believe that a child’s physical or mental health or welfare has been adversely 
affected by abuse, maltreatment or neglect by any person shall immediately 
make a report as required by law.   

 
2. If a professional has cause to believe that a child has been abused, 

maltreated or neglected or may be abused, maltreated or neglected, or that a 
child is a victim of an offense under Penal Code 21.11 (Indecency with a 
Child), and the professional has cause to believe that the child has been 
abused as defined by law, the professional shall make a report not later than 
the 48th hour after the hour the professional first suspects that the child has 
been or may be abused or neglected or is a victim of an offense under Penal 
Code 21.11. A professional may not delegate to or rely on another person 
to make the report. For purposes of this policy, “professional” means an 
individual who is licensed or certified by the state or who is an employee of a 
facility licensed, certified, or operated by the state and who, in the normal 
course of official duties or duties for which a license or certification is 
required, has direct contact with children.   

 
3. A report should reflect the reporter’s belief that a child has been or may be 

abused or neglected or has died of abuse or neglect. The person making the 
report shall identify, if known: 

 
A. The name and address of the child;  
B. The name and address of the person responsible for the care, custody, 

or welfare of the child; and 
C. Any other pertinent information concerning the alleged or suspected 

abuse or neglect. 
 

4. If the suspected abuse or neglect involves a person responsible for the 
custody, care or welfare of the child, the report must generally be made to the 
Texas Department of Family and Protective Services (DFPS). All other 
reports should be made to any local or state law enforcement agency, the 
DFPS, the Texas Education Agency (if abuse or neglect occurred at school), 
another state agency where the abuse or neglect occurred, or an agency 
designated by a court responsible for protection of children. 

 
Texas Family Code, Chapter 261; 19 TAC 100.1211.  
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Training 
Heritage Academy shall ensure that employees, volunteers and parents receive training 
on child abuse and neglect as required by law.   
 
Computer Technician Reports of Child Pornography 
Any computer technician employed by Heritage Academy who, in the course and scope 
of employment or business with Heritage Academy, views an image on a computer that 
is or appears to be child pornography must immediately report the discovery to a local 
or state law enforcement agency or the Cyber Tiplline at the National Center for Missing 
and Exploited Children. The report must include the name and address of the owner or 
person claiming a right to possession of the computer, if known, and as permitted by 
federal law.  
 
Except in a case of willful or wanton misconduct, a computer technician may not be 
civilly liable for reporting or failing to report the discovery of an image. A computer 
technician who intentionally fails to report an image may be subject to criminal 
prosecution. Business & Commerce Code 110.002.  
 
 
 


